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Description
We are seeking highly motivated individuals for our internship program, designed to
provide practical, hands-on experience across various departments within the
municipality. This internship offers an invaluable opportunity for aspiring
professionals to gain insight into municipal operations, contribute to meaningful
projects, and develop essential skills in a supportive and dynamic environment.

Responsibilities

Collaborate with department teams to support ongoing projects and
initiatives.
Conduct research, data analysis, and assist in the development of reports
and presentations.
Participate in meetings, workshops, and training sessions to enhance skills
and knowledge.
Contribute innovative ideas and solutions to address municipal challenges.
Assist in administrative tasks, documentation, and project coordination as
required.

Qualifications

Currently enrolled in or recently graduated from a relevant undergraduate or
postgraduate program.
Passionate about local governance, public administration, urban planning,
or related fields.
Strong analytical skills with the ability to gather, interpret, and present data
effectively.
Excellent communication skills, both written and verbal.
Proficiency in Microsoft Office Suite and other relevant software
applications.
Demonstrated ability to work independently and collaboratively in a team
environment.
Adaptable, proactive, and eager to learn.

Job Benefits

Hands-on experience in a municipal setting, working on diverse projects.
Mentorship and guidance from experienced professionals.
Networking opportunities within the municipality.
Exposure to various facets of local government operations.
Potential for career growth and development.

Contacts

1. Review the Job Description: Carefully read through the internship job
description to understand the requirements, responsibilities, and
qualifications needed for the position.

Hiring organization
EThekwini Municipality

Employment Type
Intern

Duration of employment
3 Months

Industry
Government Administration

Job Location
Durban, KwaZulu-Natal, South
Africa, 4001, Durban, KwaZulu-
Natal, South Africa

Working Hours
09

Date posted
November 15, 2025

Valid through
25.12.2026
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2. Prepare Application Documents:
Create a professional resume that highlights relevant educational
background, skills, work experience (if any), and any other
qualifications pertinent to the internship.
Write a compelling cover letter expressing your interest in the
internship, explaining why you are a suitable candidate, and how
your skills align with the position’s requirements.
Gather academic transcripts or certificates to demonstrate your
educational qualifications.

3. Submit Application Materials:
Visit the EThekwini Municipality’s official website or designated
application portal, if available.
Follow the specified application instructions provided in the job
posting.
Upload or email your application documents (resume, cover letter,
transcripts, etc.) as per the application guidelines.

4. Application Deadline:
Make sure to submit your application before the specified deadline.
Late submissions might not be considered.

5. Follow-Up:
After applying, consider following up with the hiring department or
Human Resources if contact information is provided in the job
posting. A polite follow-up email expressing your continued interest
can demonstrate your enthusiasm for the position.

6. Prepare for Interviews (if shortlisted):
If selected for an interview, prepare by researching the EThekwini
Municipality, familiarize yourself with its operations, and be ready to
discuss your skills and experiences.

7. Attend Interviews (if invited):
Attend the interview at the scheduled date and time. Dress
professionally and be prepared to answer questions about your
qualifications, experiences, and interest in the internship.

8. Await Selection and Notification:
After the interview process, wait for feedback or a decision from the
municipality regarding your application status. This might take some
time depending on their selection process.
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