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Description

iStore is offering exciting Graduate Internship opportunities for tech-savvy
individuals who are eager to kick-start their careers in the technology industry. This
program is designed to provide hands-on experience, mentorship, and professional
development within our innovative and customer-focused organization.

Responsibilities

¢ Collaborate with various teams within iStore to gain exposure to different
aspects of the business, including sales, customer service, product
demonstrations, and technical support.

e Engage with customers to deliver exceptional service and support, ensuring
a positive experience with iStore products and services.

¢ Assist in maintaining the store’s appearance and organization, ensuring a
welcoming and functional environment for customers.

¢ Shadow and learn from experienced professionals to develop skills in sales
techniques, product knowledge, and troubleshooting common technical
issues.

¢ Contribute innovative ideas and insights to enhance the customer
experience and drive business growth.

Qualifications

¢ Recent graduates or final-year students pursuing a degree in Information
Technology, Computer Science, Business Administration, or related fields.

¢ Passion for technology, particularly Apple products, with a desire to learn
and grow within the industry.

» Strong communication and interpersonal skills, with the ability to engage
effectively with customers and team members.

» Enthusiastic, proactive, and a willingness to take initiative in a fast-paced
retail environment.

* Ability to work flexible hours, including weekends and holidays, as needed.

Job Benefits

¢ Hands-on training and mentorship from experienced professionals in the
technology industry.

¢ Valuable real-world experience and exposure to a diverse range of tasks
and responsibilities.

¢ Opportunity to develop skills in customer service, sales, and technical
support.

¢ Potential for future career growth and full-time employment within iStore
based on performance during the internship.

Contacts

Interested candidates are encouraged to submit their resumes and cover letters
outlining their interest in the Graduate Internship program at iStore. Selected
applicants will be contacted for interviews.
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Join iStore’s Graduate Internship program and embark on an exciting journey
towards a rewarding career in the ever-evolving world of technology.
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