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Description

As an IT / ICT Intern at SITA, you will have the opportunity to gain hands-on
experience and contribute to cutting-edge technology solutions in the aviation
industry. This internship offers exposure to various facets of information technology,
telecommunications, and computer systems, allowing interns to develop practical
skills and knowledge in a dynamic and collaborative environment.

Responsibilities

¢ Assist in IT Infrastructure Maintenance: Collaborate with the IT team to

support the maintenance and monitoring of hardware, software, and

network systems to ensure optimal performance.

Support Software Development Projects: Contribute to software

development initiatives by assisting in coding, testing, debugging, and

troubleshooting software applications.

Participate in ICT Projects: Engage in information and communication

technology projects, providing assistance in research, analysis, and

implementation of technological solutions.

Provide Technical Support: Aid in resolving technical issues and

providing user support to ensure smooth operations within the organization.

Conduct Research and Analysis: Assist in conducting research on

emerging technologies and industry trends, providing insights and

recommendations for potential implementation.

¢ Documentation and Reporting: Maintain accurate documentation of
processes, procedures, and project-related activities. Generate reports as
required.

Qualifications

¢ Pursuing or recently completed a degree in Computer Science, Information
Technology, Telecommunications, or a related field.

e Familiarity with programming languages (such as Java, Python, or C++) is
advantageous.

¢ Basic understanding of networking, database management, and system
administration.

¢ Strong analytical skills and a problem-solving mindset.

¢ Excellent communication and interpersonal skills.

¢ Ability to work independently and collaboratively within a team environment.

e Eagerness to learn and adapt to new technologies and processes.

Job Benefits

Valuable hands-on experience in a leading IT company within the aviation
industry.

¢ Mentorship and guidance from experienced professionals.

¢ Exposure to diverse technological projects and real-world applications.

¢ Networking opportunities within a global and innovative work environment.
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Contacts

SITA

Visit the SITA Careers Page: Go to the official SITA careers website or
the designated job posting platform where the internship opportunity is
listed.

Search for the Internship Position: Look for the specific IT / ICT
Internship position within the job listings or use the search function to find it
directly.

Review the Job Description: Read through the job description thoroughly
to understand the responsibilities, qualifications, and requirements for the
internship role.

Prepare Your Application Materials: Update your resume/CV and ensure
it highlights relevant educational background, skills, experiences, and any
projects or coursework related to IT, computer science, or
telecommunications.

Craft a Cover Letter: Write a tailored cover letter expressing your interest
in the internship position at SITA. Highlight your motivation, relevant skills,
and what you hope to gain from the experience.

Complete the Online Application: Follow the instructions provided on the
careers page to complete the online application form. Upload your
resume/CV and cover letter as specified.

Double-Check Your Application: Before submitting, review your
application materials to ensure accuracy, completeness, and that they align
with the internship position requirements.

Submit Your Application: Click the submit button or follow the prompts to
finalize and submit your application for the IT / ICT Internship at SITA.
Follow-Up (Optional): Consider following up on your application after a
reasonable period to express your continued interest in the position. You
can inquire about the status of your application or ask for any additional
information if needed.
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