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Standard Bank: Universal Banker Learnerships
2025 Latest Opportunities
Position Summary
As a Universal Banker Learner, you will embark on a comprehensive learning
journey designed to equip you with essential skills and knowledge in various
aspects of banking operations. This program offers hands-on experience and
specialized training in customer service, financial products, sales, and relationship
management.

Duties and Responsibilities

Participate in structured learning modules, workshops, and on-the-job
training to gain a deep understanding of banking operations, products, and
services offered by Standard Bank.
Engage with customers, providing exceptional service while assisting them
with their banking needs, inquiries, and transactions.
Learn and apply sales techniques to promote banking products and
services, contributing to the achievement of branch targets and objectives.
Collaborate with team members and mentors to enhance your skills in
problem-solving, relationship-building, and delivering personalized financial
solutions.
Adhere to regulatory and compliance standards, ensuring all transactions
and processes meet the bank\’s policies and procedures.

Job Requirements

Matric certificate (Grade 12) with a strong academic record.
Excellent communication and interpersonal skills.
Customer-centric mindset with a passion for delivering exceptional service.
Eagerness to learn and grow within the banking industry.
Ability to work effectively in a team-oriented environment.
Basic computer literacy and proficiency in MS Office applications.

Advantages

Valuable hands-on experience in the banking sector.
Training and mentorship by industry experts.
Potential career advancement opportunities within Standard Bank.
Competitive stipend or remuneration during the learnership period.
Access to a diverse and inclusive work environment.

Registration Steps
To apply for the Universal Banker Learnership Program at Standard Bank, visit our
careers portal and submit your updated resume and a compelling cover letter
highlighting your interest in the program and why you are a suitable candidate.

Standard Bank is an equal opportunity employer committed to creating an inclusive
workplace that values diversity. Join us in shaping the future of banking and kick-
start your career in finance with our Universal Banker Learnership Program.

Hiring organization
Standard Bank

Employment Type
Intern

Duration of employment
3 Months

Industry
Financial Services

Job Location
Johannesburg, Gauteng, South
Africa, 2000, Johannesburg,
Gauteng, South Africa

Working Hours
09

Date posted
October 20, 2025

Valid through
28.11.2028
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