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Description
W&RSETA is seeking highly motivated and enthusiastic individuals to join our IT
internship program. This internship offers the opportunity to gain hands-on
experience in a fast-paced environment while contributing to meaningful projects
that impact the wholesale and retail sector.

Responsibilities
As an IT intern at W&RSETA, you will have the opportunity to work alongside
experienced professionals in the IT department. Under the guidance of mentors,
you will assist in various IT-related tasks and projects, gaining exposure to different
facets of information technology within the organization. Responsibilities may
include but are not limited to:

Providing technical support to end-users, including troubleshooting
hardware and software issues.
Assisting in the maintenance and administration of IT systems, including
network infrastructure and servers.
Participating in the development and implementation of IT projects, such as
software upgrades and system enhancements.
Conducting research and analysis to support IT initiatives and improve
processes.
Collaborating with team members to solve complex technical problems and
optimize IT operations.
Documenting procedures, configurations, and troubleshooting steps to
ensure knowledge sharing and continuity.

Qualifications

Currently enrolled in a degree program in Computer Science, Information
Technology, or related field.
Strong interest in pursuing a career in IT, with a desire to learn and grow in
the field.
Basic understanding of computer hardware, software, and networking
concepts.
Excellent communication and interpersonal skills, with the ability to work
effectively in a team environment.
Proactive attitude towards problem-solving and willingness to take on new
challenges.
Ability to prioritize tasks and manage time efficiently in a deadline-driven
environment.
Proficiency in Microsoft Office applications (Word, Excel, PowerPoint).

Job Benefits

Hands-On Experience: Gain valuable hands-on experience in a real-world
IT environment, working on projects and tasks that contribute to the
wholesale and retail sector’s development.

Hiring organization
W&RSETA

Employment Type
Intern

Duration of employment
3 Months

Industry
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Africa

Working Hours
09
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Professional Development: Receive mentorship and guidance from
experienced IT professionals, enhancing your technical skills and industry
knowledge.
Networking Opportunities: Build a professional network within the
wholesale and retail industry, connecting with professionals and peers that
can provide support and opportunities for future growth.
Paid Position: Enjoy the benefit of a paid internship, allowing you to
support yourself financially while gaining valuable experience and skills.
Career Growth: Explore various aspects of information technology within
the organization, laying the foundation for a successful career in IT.
Successful interns may be considered for full-time employment
opportunities within W&RSETA upon completion of the internship.

Contacts
Interested candidates should submit their resume and a cover letter outlining their
qualifications and motivation for pursuing this internship opportunity. Applications
can be sent with the subject line “IT Internship Application – [Your Name]”.

Join W&RSETA’s IT internship program and embark on a rewarding journey
towards a successful career in information technology!
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